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Needs analysis

About the Present/At work 

1. What’s your job precisely? 

A: 

2. Do you use oral English? If so, in what context? 

A: 

3. Do you use written English? If so, in what context? 

A: 

4. Which of these do you find difficult and/or need to improve?

Reading - 

Writing - 

Speaking - 

Listening - 

Grammar - 

Vocabulary - 

5. What fields/topics would you like to cover in our course? 

A: 

6. What new vocabulary do you need?

A: 

Outside work 

1. Are you doing anything to improve your English at themoment? 

A: 

2. Do you do anything else in English?

A: 

3. What resources do you have at home/ work? 

Dictionary, bilingual/monolingual - 

Internet access - 

TV/DVD - 

Press, general and specialised - 

4. Do you travel to English speaking/ other countries?   

A: 

About the Past 

1. What’s the last thing you did in English? 

A: 

2. Have you studied English before? How long/to what level?

A:   

About the Future 

1. What are your short term and long term aims for English? 

A: 

2. What’s the next thing you have to do in English? Any bigconferences, meetings, business trips, conference calls, presentations coming up? 

A: 

3. How far do you want to go with your English (each skill)?

A: 

4. Do you want to take the Cambridge exam? If so, to what extent is it important to you?

Extremely important - 

Very important - 

Important - 

Somewhat important - 

Insignificant - 

Wants

1. How do you like studying English? 

A: 

2. What did you think of your previous lessons? 

A: 

3. What’s the best way to learn a language? 

A: 

4. How much homework can you do?

A: 



